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Dear valued customer,

We would like to inform you that BASF will supply the product Lupranol 3300 with a new specification,
with a target date of Sept 1st, 2022.

The current specification of alkalinity of max. 15 mg K/kg will be changed to max. 30 mg K/kg. The
reasons for this are minor changes in the workup-process in our polyol production, which make this
change unavoidable.

During extensive internal testing over the last few months, we found no significant changes in the
performance of Lupranol 3300 in polyurethane system formulations.

Please initiate all necessary processes within your organization regarding the new specification of
Lupranol 3300 and distribute this information to whom it might concern. In case you have any questions
regarding this topic, or you would like to receive more detailed information, please feel free to contact
your local BASF sales representative.

We appreciate your business and apologize for any inconvenience this change may cause.

We look forward to continue our fruitful relationship.

Yours Sincerely,
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Stefan Ullmann Bernd Peters

Head of Sales Product Management
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